Standard Booking Terms and Conditions
(Applicable to the Cruises departing outside of China)
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THESE ARE THE TERMS AND CONDITIONS, WHICH APPLY TO YOUR HOLIDAY
PACKAGE. PLEASE READ THEM CAREFULLY AS YOU WILL BE BOUND BY THEM.
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All Holiday Packages featured in the Company’s brochure and/or in the Official Website are offered
for sale by MSC Cruises S.A, hereinafter referred as the “Company”.
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In these Booking Terms & Conditions the following expressions shall have the meanings defined
hereunder:

FEARTOT 26304, T AR BA T E X

“Booking” means the steps taken by the Passenger to enter into a Contract with the Company.
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“Booking Terms & Conditions” means these terms and conditions and the information contained
in the relevant Company’s brochure, the Official Website and/or other information which will form
the express terms of your Contract with the Company.
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“Carrier” means the entity who has undertaken the obligation to carry the Passenger from one place
to the other as indicated in the Cruise ticket, airline ticket or other ticket issued for any other
applicable transport and is thereby indicated on such documents as “carrier”.
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“Company” means MSC Cruises S.A. whose registered address is 16, Eugene Pittard, CH-1206
Geneva, Switzerland who organizes Holiday Packages and sells or offers them for sale, whether
directly or through a Sales Agent; and MSC Cruises Shipping Service (Shanghai) Ltd, whose
registered address is Room 322, Building 10, No.33 Sidong Road, Baoshan, Shanghai, who sells
or offer to sell cruises tickets of Holiday Packages on behalf of the Company.
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“Conditions of Carriage” means the terms and conditions under which the Carrier provides
transport either by air, road or sea. The Conditions of Carriage may refer to the provisions of the law
of the country of the Carrier and/or international conventions which may limit or exclude the liability



of the Carrier. Copies of the Conditions of Carriage of any Carrier are available to the Passengers
upon request.
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“Combined Tour” means the combination of two or more Cruises prearranged by the Company and
offered for sale as a single Holiday Package. For any relevant purposes, the Combined Tour shall
always be considered as a single and indivisible Holiday Package. All terms and references to a Cruise
and or Holiday Package shall include and be equally applicable to a Combined Tour unless otherwise
stated. References to price are references to the total price paid for the Combined Tour.
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“Contract” means the contract concluded between the Company and the Passenger relating to the
relevant Holiday Package which is evidenced by the issue of the confirmation invoice sent by the
Company or its Sales Agent to the Passenger.
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“Cruise” means the transport by sea and the stay onboard a MSC Cruises vessel (as described in the
relevant Company’s brochure, the Official Website or other documentation produced for or on behalf
of the Company), which — if not purchased with pre- or post-Cruise services — can be considered by
itself as an Holiday Package.
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“Disabled Passenger” or “Passenger with Reduced Mobility”; means any Passenger whose
mobility when using transports is reduced as a result of any physical disability (sensory or locomotor,
permanent or temporary), intellectual or psychosocial disability or impairment, or any other cause of
disability or impairment or as a result of age, and whose situation needs appropriate attention and
adaptation to his/her particular needs for the services made available to all Passengers.
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“Guest Conduct Policy” means the document available at: https://msccruises.oss-cn-
shanghai.aliyuncs.com/ (MSC Ht gl AE e 47 sp ) pdf
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“Unavoidable and Extraordinary Circumstances” means any unforeseeable and unpredictable
event out of the Carrier’s or the Company’s control including Acts of God (such as, flood, earthquake,
storm, hurricane or other natural disasters), war, invasion, act of foreign enemies, hostilities
(regardless of whether war is declared), civil war, rebellion, revolution, insurrection, military or
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https://msccruises.oss-cn-shanghai.aliyuncs.com/《MSC地中海邮轮乘客行为守则》.pdf
https://msccruises.oss-cn-shanghai.aliyuncs.com/《MSC地中海邮轮乘客行为守则》.pdf

usurped power or confiscation, terrorist activities, riots, civil disturbances, industrial disputes, natural
and nuclear disasters, fire, epidemics, health risks, nationalisation, government sanction, blockage,
embargo, labour dispute, strike, lockout or interruption or failure of electricity or telephone service,
and considerations of safety of the vessel (of which the Master shall be the sole judge), foundering of
the vessel or breakdowns of or damage to its hull, machinery and fittings (which Carrier could not
have anticipated or avoided despite our normal comprehensive mechanical checks), inability to secure
or failure of supplies including fuel, requisition of the vessel or other circumstances beyond the
Carrier's control (including but not limited to a change in Carrier's fleet deployment caused by any of
the aforementioned events) and/or any unforeseen technical problems with transport including
changes due to rescheduling or cancellation or alteration of flights, closed or congested airports or
ports.
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“Holiday Package” means the Cruise whether or not in combination with flight(s) and/or any pre-
and/or post-Cruise arrangement for accommodation. It does not include Shore Excursions or shuttle
services which do not form part of the inclusive Holiday Package price.

“HEEC T MEAR T RARNUT, IR T SHUPEA/EHLECHT S R rE A S . AT
ANK A AL RS 7 i B R B 7 G B AR R 55

“Official Website” means the set of related web pages, documents and hypertext links served from
the web domain MSC Hb g WE 56 B 5 W wh - b g 52 48 W 56 /KPR %6 K 4T B mg
(msccruises.com.cn)).
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“Passenger” means each and every person, including minors, named either on the Booking
confirmation or on the invoice or on a ticket issued by the Company.
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“Sales Agent” means the person or travel agency that sells or offers for sale the Holiday Package put
together by the Company, on its own or on behalf of the Company.
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“Shore Excursion” means any excursion, trip or activity ashore that is not included as part of the
all-inclusive price of the Holiday Package and is offered for sale by the Company onboard its vessels.
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“World Cruise” means the tour of the world prearranged by the Company and offered for sale as a
single Holiday Package. For any relevant purposes, the World Cruise shall always be considered as
a single and indivisible Holiday Package. All terms and references to a Cruise and or Holiday Package
shall include and be equally applicable to a World Cruise unless otherwise stated. References to price
are references to the total price paid for the World Cruise.
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1.  BOOKING PROCEDURE AND DEPOSIT

1.1

1.2

1.3

1.4

2.1
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In order to proceed with a Booking, the Passenger must contact the Company or one of the
Company’s authorized Sales Agents or representatives.
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By booking for an Holiday Package, the person making the Booking confirms, agrees and
accepts that all persons named in the Booking request and on the invoice have agreed to be
bound by the Booking Terms & Conditions and that he/she has authority to accept these
Booking Terms & Conditions on behalf of all the persons named on the Booking request and
invoice.
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Full payment is due and payable by the Passenger at the time of Booking. For the World
Cruise, a non-refundable deposit equal to 15% of the price of the Package is due and
payable by the Passenger within 3 working days starting from the date of the booking
confirmation.
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A Booking will be completed and the Contract will be effective only when the Company
accepts the Booking by sending a confirmation invoice to the Passenger or to the Passenger’s
Sales Agent.
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Every Holiday Package is subject to availability at the time of Booking. No Contract shall be
made until the deposit or the full amount (according to the present Booking Terms &
Conditions) is paid and the confirmation invoice provided to the Passenger.
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2.2

3.1

3.2

33

3.4

For the World Cruise 2025 and World Cruise 2026 and 2027, full payment is required
no later
than 90 days prior to departure
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PRICES AND PRICE GUARANTEE
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No change to the Holiday Package price will be made within the 20-day period before
departure or once full payment has been received by the Company.
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The Company reserves the right to modify the Contract price at all times prior to those
detailed in 3.1 above to allow variations for:
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a) Air transportation costs;
PLE# A s
b) Fuel costs for the propulsion of the vessel;
R REFEE AR 52 5
¢) Dues, taxes or fees chargeable for services such as embarkation or disembarkation
fees at ports or airports.
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d) the exchange rates relevant to the Holiday Package.
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Variations may be upwards or downwards. For paragraph a) any variation of the
Holiday Package price will be equal to the extra amount charged by the airline. For
paragraph b) any variation of the Holiday Package price will be equal to 0.33% of the
price of the Cruise for every dollar of increase of the fuel per barrel (NYMEX Index).
For paragraph d) any variation of the Holiday Package price will be equal to the full
amount of the fees.
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If the increase in the Holiday Package price amounts to more than 8% of the total Holiday
Package price at the time of Booking, the Passenger will be entitled to cancel the Contract
with a full refund of the Holiday Package price within the limits and to the extent of the
amount effectively paid by the Passenger at the time of cancelation. Such right of refund does
not include insurance premiums paid which are in no case refundable.
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To exercise the right to cancel the Passenger must notify the Company in writing within 2
days of receiving the price increase notification.



4.1

5.1

52

5.3
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INSURANCE
RIS

The Company recommends that every Passenger should have adequate insurance policy
which covers them sufficiently for Holiday Package cancelation, medical assistance and
expenses, loss and/or damage of the luggage, from the time the Contract has been confirmed
as Booked to the end of the Holiday Package.
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PASSPORT AND VISAS
PREMZAE

Passengers must hold fully valid passports for the whole duration of the Holiday Package and
the expiry date must be at least 6 months after the return date. Certain countries insist on
machine-readable and digital photo passports, especially Russia and USA.
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The visa information provided by Company is for reference only. The Company is not
responsible for obtaining visas for any Passenger, this is the responsibility of the individual
Passenger.

It is the duty of the Passenger to verify that his/her passport, visas, or other documents for
travel are accepted in the countries where the Holiday Package is deployed. Passengers are
strongly advised to check for all legal requirements for travelling abroad and at the various
ports to include the requirement of visas, immigration, custom and health. In particular, the
Company is not responsible in case that Passengers are denied embarkation for lack or
incompliance of immigration requirements resulting from the new EES (Entry Exit System)
managed by Frontex and EU-LISA (“ European Union Agency for the Operational
Management of Large-Scale IT Systems in the Area of Freedom, Security and Justice”)
automatic passport control system set to enter in force by 10th November 2024.
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Passengers under 18 years of age (or 21 years of age for Passengers embarking from a
US port) must travel accompanied by their parents or a legal guardian. If one of the
traveling minor’s parents is not cruising, a signed authorization letter — made in
accordance with the laws of the country where the minor resides - from the absent
parent authorizing the minor to travel has to be provided at the moment of booking.
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5.4

5.5
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If the minor is travelling with Passengers that are not his parents or legal guardians, the
Company shall require, at the moment of booking, a document signed by the parents or
legal guardian authorizing the minor to travel with a chaperone or a designated
individual, in accordance with Company’s policies and the laws of the minor’s country
of residence.
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As a general rule, MSC Cruises SA (“MSC” or “the Company”) does not allow minors
to stay alone in a cabin MSC without the presence of at least one adult. “Minor” means
any person under the age of 21 (on voyages that include a port in the USA) or 18 (on
cruises that do not include a port in the USA).

—fHEBT, MSC Cruises SA. (“MSC ” B “AF") FRFRBENERAFED
—AL R NTERE F B L T MR TE MSC HER BN . “RBEN "—BIMEM
R 21 A% EAFBEREBOMHES) 18 AS (EAEHEXEREOKMES)
HIN

However, minors aged under 18 years old can stay in a cabin by themselves if the
following conditions are met:
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. minor guests are travelling with only one parent or legal guardian;

REEEMRENE — 4 R E M NFAT;

. the parent or legal guardian expressly requests, when making the booking, that the

minors are assigned a cabin without the presence of an adult and signs a waiver of
liability;
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. the number of minors travelling with the parent or legal guardian is between 2 and 4;
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. the cabin is occupied by either 1 minor aged no less than 12 years old or 2 minors where

the oldest is at least 12 years old and the youngest is at least 8 years old;

ZRAE 1 ZBERDET 12 ZHRBRFEANR 2 BRBEN, HPBEANED 12 5,
BPMKZED 8 %

. the presence of more than 2 minors alone in the cabin is not allowed.

BERAAREE 2 4 U ERBRENRHELE.

For the vessels MSC Lirica, Armonia, Sinfonia, Opera, Musica, Orchestra, Poesia,
Magnifica, Fantasia, Splendida, Preziosa and Divina, the parent or legal guardian and the
minors shall only be accommodated in connecting cabins, and the minor cabin’s balcony
shall be locked.
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For all the other vessels, the following additional requirements apply:
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6.1

6.2

6.3
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the parent or legal guardian and the minor(s) shall be accommodated in connecting cabins
with the minor cabin’s balcony being locked or in interior adjacent cabins; and
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the parent or legal guardian shall be required to purchase a bracelet to have access to the
cabin occupied by the minor(s) at any time during the cruise.
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For the purpose of this clause, “adjacent cabins” is defined as two cabins, at least one
without a balcony, which have no more than 3 cabins between them, and that pertain to
the same assembly station and corridor. “Connecting cabins” is defined as to cabins that
are connected by an internal door.
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For itineraries that include a U.S. port, guests aged between 18 and 20 years old whose
booking includes a passenger of 21 years or older are allowed to stay in their cabin alone
without the requirements indicated above.
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FITNESS TO TRAVEL
BEMRAT

The safety of all Passengers is of paramount importance to the Company, hence all
Passengers warrant that they are fit to travel by sea (and if applicable by air) and that
their conduct or condition will not impair the safety or convenience of the vessel or
aircraft and the other Passengers, and that they can be carried safely in accordance with
applicable safety requirements established by International EU or national law.
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Any Passenger with a condition that may affect fitness to travel taking into account the
vessel’s itinerary must inform the Company at the time of Booking and submit a doctor’s
certificate prior to Booking. In any case, the Company and/or the Carriers, at their own
discretion, has the right to request the Passenger to produce medical certificates
supporting the fitness to travel.
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The Company and/or the Carriers do not have specialist obstetric and neonatal care on
board any of the cruise vessels. The Company cannot accept a Booking and the Carrier



6.4

6.5

6.6

6.7

cannot carry any Passenger who will be more than 23 weeks plus 6 days of pregnancy at
any point during the voyage.
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Pregnant guests are requested to seek medical advice before travelling; If pregnant
guests are planning to travel onboard at any stage of their pregnancy prior to the 23
weeks plus 6 days limit, they must obtain a medical certificate from an obstetrician /
gynaecologist doctor, confirming an intrauterine pregnancy and their fitness to travel
on board the vessel taking into account the specific itinerary, as well as the expected date
of delivery confirmed by ultrasound. The Company reserves the right to deny
embarkation if no documentation is provided or if the Company and the ship’s doctor
believe that there is significant risk during the voyage for the guest to travel.
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The Company and the Carrier expressly reserve the right to refuse boarding rights to
any Passenger who appears to be above 23 weeks (plus 6 days) limit of pregnancy
threshold or who does not provide the medical certificate according to clause 6.2 and 6.3
above and shall have no liability in respect of such refusal.
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In the case of a Booking made by a Passenger who was not aware at the time of Booking
and could not have reasonably known at the time of Booking that she was pregnant over
the terms provided by upper clause 6.4 then, the Company will offer the Passenger the
choice of Booking another Cruise from the Company’s brochure and/or from the
Official Website of equivalent quality compliant with the above mentioned terms, if
available; or cancelling and receiving a full refund of the full price paid by that
Passenger for any cancellation of Booking as long as such cancellation is notified
immediately as soon as such a Passenger becomes aware of her condition. The refund
will not include insurance premiums paid which are in no case refundable.
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Infants under 2 year old are permitted on board except for cruises of more than 11 nights
duration for which it is required that the minor is at least 2 year old at the moment of
embarkation.
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6.8

6.9

If it appears to the Carrier, the master or the ship’s doctor that a Passenger is for any
reason unfit to travel, likely to endanger safety, or likely to be refused permission to
disembark at any port or likely to render the Carrier liable for maintenance, support or
repatriation, then the master shall have the right to refuse to embark the Passenger at
any port or disembark the Passenger at any port or transfer the Passenger to another
berth or cabin. The doctor onboard shall have the right to administer first aid and any
drug, therapy or other medical treatment and/or to admit and/or confine the Passenger
to the ship’s hospital or other similar facility, if such measure is considered necessary by
the doctor and is supported by the master’s authority. Refusal by the Passenger to
cooperate with regard to such treatment may result in the Passenger being disembarked
at any port, if necessary through the intervention of local police officers or other
competent authorities, and neither the Company nor the Carrier shall be liable for any
loss, expense or compensation to the Passenger.
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Where a Passenger is assessed as unfit to travel and refused embarkation then neither
the Company nor the Carrier has any liability to the Passenger.
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DISABLED PASSENGERS AND PASSENGERS WITH REDUCED MOBILITY.
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7.1 The Company’s and the Carriers’ priority is always the comfort and safety of its Passengers

and in order to achieve this the Passenger is asked at the time of Booking to provide as
much detail as possible of the matters given below so that the Company and Carrier can
consider its obligation to carry the Passenger in a safe or operationally feasible manner,
taking into account any issues relating to the design of the passenger ship or port
infrastructure and equipment including port terminals which may make it impossible to
carry out the embarkation, disembarkation or carriage of the Passenger which may have
an impact on the Passengers safety and comfort.
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weg (BREBOEL) KBt T RIEMFE, 25 R S g MR E vk LT AR
BB, FREMRZFHEZENETFERHERT, EBAERERTRIERBRL T UYL
AT 75 RAT A IE TR ) X 55 .

7.2 The Passenger is asked to provide full details at the time of Booking if the Passenger:

AT EOR, REWEREITEREHERER:

a) Is unwell, infirm, Disabled or has Reduced Mobility;
REFENE. 455 BREBATIHIAMER;
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b) If the Passenger requires a special Disabled cabin, since there is a limited number of
these available and since the Company would like to, wherever possible, accommodate
the Passenger so that the Passenger is comfortable and safe for the duration of the Cruise;

REFE-MEROBERK, TRETARENERERHEEAR, MHARAFE
R ARE RGNS, CAEREENATIHIRRBIETFEMEZ E;

c) If the Passenger has any special seating requirements;

3o 2 %of FH 4 R AL 7 AP R R SR 5

d) If the Passenger needs to bring any medical equipment on board;

PR T BB BRI T S _E AR

e) If the Passenger needs to bring a recognised assistance dog on board the vessel (please
note that assistance dogs are subject to national regulations).

B RERNENRFZRT LK GRER, RERFTHAFEFAE) .

7.3 Where the Company and/or the Carrier consider strictly necessary for the safety and

comfort of the Passenger and in order for the Passenger to fully enjoy the Cruise, it may
require a Disabled Passenger or Passenger with Reduced Mobility to be accompanied by
another person who is capable of providing the assistance required by the Disabled
Passenger or Passenger with Reduced Mobility. This requirement will be based entirely on
the Company and/or the Carrier assessing the need of the Passenger on grounds of safety
and may vary from vessel to vessel and/or itinerary to itinerary. Passengers confined to a
wheelchair are asked to kindly furnish their own collapsible wheelchair during the whole
Holiday Package and might also be requested to be accompanied by a travelling Passenger
fit and able to assist them. The door width of standard cabins may be limited and affect
the accessibility of larger wheelchairs.
MR AT M/BABANNAT RENZEMETERRERDZEZNATHRLFR, 7T
BERBERZ BT AMERE B 7 — B BB R R F BT AMERE T & th BRI A
AR, X—EREGETEETAFRM/ERE AN TRZERIHERENTE, HTRE
MR/BATERARTTR . AR RERYE, ReLRmREEERmig
CHIr 8RR, W] UERE SERRITRE R e thBithAl. ARHERARHII TR
SRZBIRE], HRBRRBH R .

7.4 If the Passenger has any particular conditions, Disability or Reduced Mobility which
require personal care or supervision then such personal care or supervision must be
organized by the Passenger and at the Passenger’s expense prior to embarkation. The vessel
is unable to provide respite services, one-to-one personal care or supervision or any other
form of care for physical or psychiatric or other conditions.

WMRRZHEMEREI . REBATHANME, FEMAFHEREE, NRMAFER
WEAMRHRFESHETETAR, RHEREBITAE. MRLERBIEN RS, —
it — B AN AP E B M B BRAE AT HL At T 2 ) B A B Ao BRI AR O A 57 2

7.5 If after careful assessing the Passenger’s specific needs and requirements, the Company
and/or the Carrier concludes that the Passenger cannot be carried safely and in accordance
with applicable safety requirements, then the Company can refuse to accept a Booking or
embarkation of a Disabled Passenger or Passenger with Reduced Mobility on the grounds
of safety.

11



MREFARE P RAFTRMERE, AFMNEABNAANNEZEBERE,
FEMEEHPREER, AFWUETZEERIBLAREZRIRE BTN AMEREK
TREEM .

7.6 The Company reserves the right to refuse to carry any Passenger who has failed to

adequately notify the Company of any disabilities or needs for assistance in order for the
Company and/or the Carrier to make an informed assessment that the Passenger can be
carried in a safe or operationally feasible manner on the grounds of safety. If the Passenger
does not agree with a decision of the Company under clauses 7.5 to 7.6 of these Booking
Terms & Conditions then the Passenger must provide a complaint in writing with all
supporting evidence to the Company.
ATFHBHEL B BAEFTREETR D ERA FAEFPREKRTEDBIRIRE, PAEATR/E
A NRE 2B B H BT, URZERTBRENTRERZRE. MRFEANR
RAFMRBERTT KB 7.5 %25 7.6 FAEHKIPE, NREF LI A B REHEBF
PR SCREPEESE -

7.7 The Company reserves the right to refuse to carry any Passenger who in the opinion of the
Company and/or the Carrier is unfit for travel or whose condition may constitute a danger
to themselves or others on the Cruise on the grounds of safety.

ABENULZERNH, HAZRAFMN/BAZNANANESRITERILRATENEHC
Bt N BSE R FRAE (T 3R 27

7.8 For the safety and comfort of the Passenger, if the Passenger becomes aware between the
date of Booking the Holiday Package and the date of commencement of the Holiday
Package that he/she will require special care or assistance as detailed above, the Passenger
is asked to inform the Company immediately so that the Company and the Carrier can
make an informed assessment whether or not the Passenger can be carried in a safe or
operationally feasible manner.

NTRENZEMETFE, WRRFEITR™ BRERZ HMER™RERITHZIHZ
6] R R B fth/ ks 75 LR B R B, RFNALBIER AT, UEAFMEEBA
1 H o R A At DA% S BUAT B4R 175 2N IE Bz R E I A 18 PP -

7.9 Disabled Passengers or Passengers with Reduced Mobility may not be able to go ashore at
ports where vessels do not berth alongside. A list of these ports is available upon written
request.

RERE BT AMERIRE AT REIRAEMRAE RO LE. XEHE ORI RATRE
FHEER T AR

7.10 In some ports, it is necessary to anchor offshore rather than alongside. When this
is the case, the Carrier will use a tender to take Passengers ashore. A tender is a small
vessel and may not be suitable for persons with Disabilities or Reduced Mobility or
balance problems. When using tenders, safety is the utmost priority. It is important
that Passengers are able to use the tender safely. Passengers may be required to
descend to a platform or pontoon and into the tender. There may be steps both up and
down and Passengers may need to navigate a gap between the platform and the tender
(which can be approximately 1.5ft). Depending on weather, tide and sea conditions,
there may be some movement, which could change throughout the course of the day.
Passengers must be fit and mobile enough to access and disembark the tender. If
Passengers have impaired mobility, or use a mobility aid such as a stick, then they
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8.1

8.2

must carefully consider their ability to embark the tender safely before making their
way down to the platform. Passengers must take into consideration the use of steps,
the possibility of a gap and height difference between the platform and the tender, and
the potential sudden movement of the tender when making a decision. Wheelchairs
and mobility scooters, will not be carried by the crew into the tender. All Passengers
must be independently mobile enough to use the tenders. Ultimately, carriage by
tender may be refused by the master or any of his officers if there is any doubt as to
the safety of any Passenger.

B0, EEEREEELEN, TAREERT. ERXMERLT, KEAKE
MREBRMEARE LR . #RMEE—MDEMMH, TRAEGBRRARTHAERE T
EHERA. EEARRMN, REREERE. REEBREMEHBERME 2
HER. REWRMERTRERFGEER, EAMB. TRAELTEH, RETH
TEBBHFRMBERAZMPEER (KA15ER) . RERS. BYMER, TRs
RAE—ERE), REBHTRESE - RFRERL. REDASHERE, FLBHE
FATEIRE Sy, DMERHER M. WRREFATIHAAME, REMEH T EMBHZ KK BT
TH, BaMNETIFRZATBIFASEECRERRNIZEHME EER M. R
ZEEDRER BAEBGHOEM . FARMERM 8 7T 584772 1 1B BR A i 2 A &
BERMTTRRABS . RRAHSIBERE, BASEMREARRM. FARELM
BRGK B TR REHERM. &5, WRAMEMBER R EFEMSER,
P BR AR T T B M 5 TR 4 3 B B .

All Passengers must take extra care when stepping on and off the tender. There will
be crew members there to guide and steady Passengers as they embark and disembark
but they cannot support, lift or carry Passengers. The same precautions apply when
Passengers disembark the tender in the port.

A REA L T REMN DA INN G . FERE ETEREMN, BHEHHANRG M
FERE, EMAIARERIR, BERBERE. FAFERTPGEGEHRER TREERD
B

PUBLIC HEALTH QUESTIONNAIRE
AFTAERBFE

The Company and/or the Carrier and/or the health authorities in any port shall be entitled to
administer a public health questionnaire on their own behalf. In addition to any Health and
Safety measures that the Company may adopt, the Passenger shall supply accurate
information regarding symptoms of any illness including but not limited to gastrointestinal
illness, HIN1 and COVID-19. The Carrier may deny boarding to any Passenger that it
considers in its sole discretion to have symptoms of any illness including viral or bacterial
illness including but not limited to Norovirus, HIN1 and COVID-19. Refusal by a Passenger
to complete the questionnaire may result in denied boarding.

o ) AN/ E R NN/ SAT AT 1R DA =4/ B AURRARAT B DB B AR R R 4
FERREST HHE 22 =) P RER B A AT A (& AN 22 i it 2 Ak, SR id N AR (A SRAT AT BIpIAE
WIHERE S, SOFEART BERM . HINL RENERE. &Kz Al Tk
SESRLAAAEM PR CERER R s s, SFEEARTHS A HIND JRE
BAFER ) BSRE SN . RFIRLIES W& e FECE MR 4.

Where Passengers become ill during the Cruise with a communicable illness the Company
and/or the Carrier has the right to implement public health control measures. The ship’s
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9.1

9.2

10.

10.1

10.2

doctor may require the Passenger to remain in their cabin in line with WHO and health
authority protocols.

an R afe 2 AEMTAT o AR eI T A0, 2w R/ Bk aE N A BURICA S T AR i i
i A AT AR T 5 T AR ZH ZUM T A 4 R R BUR I E BRI B AEAR A

FOOD ALLERGIES
LE/PNE:

Passengers are reminded that some foods may cause an allergic reaction in certain
people due to intolerance of some ingredients. If the Passenger has any known allergies,
or is intolerant to any food, he/she is required to inform the Company at the time of
Booking (by duly filling in a specific form) and further to report it to the Maitre d’hotel
as soon as convenient after boarding the ship.

FeF W BIRAT LRV H T HN LR AR, TeeaTREE ATk
R GRREFFEMOHNTE, B EMRYANWEZ, fh/dh5b e T Em A
" CAERRFERR) , FEEMERRARTEERSE.

It is the responsibility of the Passenger to ensure that he/she actively avoids any food he/
she is allergic to. The Company will take all reasonable care if made aware in writing of
any specific food or ingredient the Passenger has an allergic reaction to and assist the
Passenger within reason to avoid any such food or ingredients if made aware by the
Passenger according to clause9.1 above; in absence of such information neither the
Company, nor the Carrier will be held responsible for preparing special meals for the
Passenger or any other prepared meals consumed by the Passenger. In case of multiple
allergies/intolerances, even though informed according hereto, the Company or the
Carrier might not be able to avoid the risk of cross-contamination during food
preparation and therefore neither the Company, nor the Carrier will be held responsible
if such contamination occurs.

FEHRERAREREIB LR B IHIAEMRY. EELPEEHZRE
SHEM R E BB B L BURMHIER T, AFRRR—UISENER, HER
FIRYE LR 91 FMERRBWHEILT, vhBhses# o HLRT MRS WA
BARETE R RGBT, AT BB NI 5 TR 2 4 & R PR i & BUR & T T
BHRAEMMMEFRORE. BECERERFFELEN, SHASNIB/ARZ
B, AFBRABATRLERARMESSEFRZITRONE, FHik, WREE
RIS H, ARBRE NI RETE,

MEDICAL ASSISTANCE
BT Bl

Passengers are strongly recommended to have comprehensive travel health insurance
covering medical treatment and repatriation costs and expenses.

SRR YR WS & BT ALE IR 5t H &R S IRAT R AR S

In compliance with Flag State requirements, there is a qualified doctor onboard and a
medical centre equipped to deal with general emergencies and management of most
common medical conditions. The Passenger hereby acknowledges and accepts at the
time of Booking that the medical centre does not have equivalent resources to a land
based hospital, nor specialist medical staff or provide specialist medical services. Neither
the Company, nor the Carrier, nor the doctor shall be liable to the Passenger as a result
of any inability to treat any medical condition.
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10.3

104

10.5

10.6

11.

11.1

11.2

BEMERNER, A —Z2aB0EEN—AETH L, HERERAE—K
REROANRELREFRE. REERFHIFERITR &%, BP0 RES
ffi LEREASKRBFEANLE, UREEHEFARRRELETHETRS. AF. &
1B NAER A AR e 2 BB ik 1 F AR TS T AR HH 3T AE .

The Passenger acknowledges that whilst there is a qualified doctor onboard the vessel,
it is the Passenger’s obligation and responsibility to seek medical assistance if necessary
during the Cruise and will be responsible to pay for onboard medical services.

RENMBEAKM EF —BEBRNEL, EREH NFNTEENATHIE I RBE
HIBST 8B, FHATA N LT RS EH.

In the event of illness or accident, Passengers may have to be landed ashore for medical
treatment by the Carrier and/or the master. Neither the Carrier nor the Company make
any representation or accept any responsibility regarding the quality of the available
medical facilities or treatments at any port of call or at the place at which the Passenger
is landed. Medical facilities and standards vary from port to port. Neither the Company
nor the Carrier makes any representations or warranties in relation to the standard of
medical treatment ashore.

MRREREFIRRER, AREAN/BHKTRFEERRETIE LFRZET. K&
AFZR R B A RHETF SE M B 2 55 il 3 1 7T R 7 OB BRI T B IR B AT
MR RBABEAEMITE. BT REMREREOMNR. AFM&E AL ELEE
S ARHELE AR (T RRIR AR E -

The doctor’s professional opinion as to the fitness of the Passenger to board the vessel
or to continue the Cruise is final and binding on the Passenger.

AN FE R TE G LM SR KT R R RER, NRFAFLRA.

It is recommended that medical advice is sought before Booking for children under 1
year old. For the avoidance of doubt the provisions of clause 6 and the requirement of
fitness to travel is applicable to all Passengers including infants.

BUFEAN 1 5 AT HLEBUT ZBMERET RN . ARERER, 58 6 KK ENRT
RRESREN TraRE, SFRIL.

MEDICAL EQUIPMENT
BT &

It is important that Passengers contact the manufacturer or supplier to ensure that any medical
equipment they are intending to bring on board is safe to use. It is the responsibility of the
Passengers to arrange delivery to the docks prior to departure of all medical equipment and to
notify the Company prior to Booking if they need to have medical equipment on board so that
the Company and the Carrier can ensure that the medical equipment can be carried safely.

e o IR A )3 P L NI, DA DR AULAT T B30T B AR B2 7 i #8 1 mT L 22 2 fik
o FeBA TR L KT Z AR A BT e iz im B0 Sk, il By s, &
A TUEAETOT RNEFI AR, LME 2w MKis N ORES ST % Bt 22 it

It is the Passengers responsibility to ensure that all medical equipment is in good working
order and to arrange enough equipment and supplies to last the entire voyage. The Passenger
is responsible for any costs involved in replacing or repairing their personal equipment. The
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12.

12.1

12.2

ship does not carry any replacements and access to shore side care and equipment may be
restricted and costly. Passengers must be able to operate all equipment.

P A SRR R ITA BT e Ab T RIFH TARIRES, IR 2% 10 B2 A0 ) i DAZERF
BAWURE . e 7k IH B HaR B NG AR 9 . e EARIMEMTEARK, =+
A AR T RE 2 2 BRI HL S & 5. SRR LI RES BRAT T B

BOOKING CHANGES REQUESTED BY THE PASSENGER
23R SN ) L3

The Passenger is entitled to replace himself with a third party, provided that:

REAPHE=JTREBC, WRE:

(i) said third party satisfies all the conditions for the use of the Holiday Package;
and
ERE=T7 2R RERN TR A & M

(ii) written notice is duly sent to the Company no later than 7 days before departure
of the Cruise.

ABTFER I RE 74 TAEH, RAFIERREHEHER.

If the conditions stated above in this clause are met, the name change will in any case be
subject to a fee reflecting the costs for the Company of effectuating the transfer, see clause
12.3 and 12.4 below. Each booked cabin must have at least one Passenger's information that
remains unchanged from the date of booking until the end of the cruise. Otherwise, the
booking will be regarded as a new booking generated after cancellation, and the corresponding
cancellation fee will be charged in accordance with the cancellation policy.

AR AR AP ) EIR A, MR AL T, REE BB ekt s, W
W 123, 12.4 2k BTG 2 RIE—AIRFE R, BT Z Hil EZHIRES
WARFFAAR, B MZ IR AARAEBUH 5 7 8 A BE TT AR U BRI
FH BT 2% H o

The Passenger and the third party contract assignee shall be jointly liable to the Company to
pay the price of the Holiday Package and any additional cost that may arise as a consequence
of the change in Passenger.

TR A AN =07 A TR 32 L NS () [a] 23 =) SOA R 7 it 2 2 RO A7 s AL PR 2 A2 B g 7
A AR A B

Furthermore, even after the confirmation invoice has been issued, and with the
exception of the World Cruise , the Passenger is also entitled to exchange, the purchased
Holiday Package (“Original Holiday Package”) with another Holiday Package (“New
Holiday Package”) on the following conditions:

sesh, BRAEZE N BBINR R CRRRB&ERAY), REWAEBIEUTAGT, BIELH
R HER (MR- RER” ) EATHRTHER ( “HMR&THER”)
p& 3

(i) the date of departure of the New Holiday Package is later than that of the Original
Holiday Package;
HTHRER T AR AR R B IRE T IR RS M AR H R B

(ii) the request for the substitution of the New Holiday Package in place of the Original
Holiday Package is received by the Company not later than 30 calendar days before
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the date of the scheduled departure of the Original Holiday Package and there is
availability of spaces on the New Holiday Package;

AR ERRE BRI R HAET 30 4~ 58 B U R AR R = i B R R
BT i ERRIE R, HITHR=nEg EEHZN

(iii) the expected date of departure of the New Holiday Package falls within 90 calendar
days from the expected date of departure of the Original Holiday Package.

FERE T B ER M B R B R R ke BRI R H R/ 90 MERH .

If the conditions stated above in this clause are met, the substitution of the Original
Holiday Package with the New Holiday Package will in any case be subject to the
following administration fee per Passenger:

IR A K IR KA, WAEMBLT, R~ RERBNARMR™HE
BRI BA T AR A 1 B EL 3R

BELLA FANTASTICA | AUREA YACHT WORLD CRUISE
CLUB
NOT ALLOWED | Free once ; On payment from 2nd cruise loss of deposit equal to
ARGEHRE move onwards 15% of holiday package as
&, TUWAR |~V UMK RO 2 per section 12.8
yﬁ i RRM LT F LA ERN
B 15% KA TR ET &

It is understood that, in addition to the administration fee mentioned above, if the price
of the New Holiday Package is higher than that of the Original Holiday Package, the
difference in price as well as in insurance premium will be borne exclusively by the
Passenger.

ROAN, B EREERS, WERFTERR T RERMHE T R BRI,
Mg AN ORES: 32 1) 22 B0RF Hh 3R 2 Jet AR 4

On the other hand if the price of the New Holiday Package is lower than that of the
Original Holiday Package, no reimbursement will be due to the Passenger.

FH—HE, WMRFERHERKMBET RIS BN, NAERRE
R

In case of substitution of the Original Holiday Package with the New Holiday Package,
the Passenger will still be entitled to withdraw from the Contract and therefore
cancellation fees will apply; cancellation fees will be based on the price due (as per above
provisions) and the scale provided under clause 13 (Cancellation by the Passenger)
according to the Original Holiday Package departure date.

WMAMF R RERENREMRRER, RENEPORH SR, F R i
HREA: BUHR AR RERIRRRERN K HR, RE\EIWME ORE LR E)
M 13 % GRERUE) MERLHITE.

The Company will make reasonable endeavors to comply with the Passenger requests
for changes to flight, transport or other services arrangements and adapt them to the
New Holiday Package. In no case whatsoever will the Company be held liable for change
requests that cannot be satisfied.
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12.3

12.4

12.5

12.6

12.7

AFRREEE I REN M. BRI MRFLZHFNREER, HEHEN
FHERR = MER. EEMERT, AT LERESHZREFRMATR.

Name or date changes are not always allowed by air Carriers and other transport or
services providers whenever they are made. Most air Carriers and other transport or
services providers treat such changes as a cancellation and charge accordingly. Any
additional costs including cancellations fees and/or increased prices levied by air
Carriers or other third party providers will be exclusively for the Passenger’s account,
and be charged as part of the fee mentioned in clause 12.1(ii) above.

TRATE, MEARMEMEZHBERESREFTEARTERLHREEH. KSHM
A F AR B RS R AL I R EPUAEUE, FAENEEER . B
R, BENEA TSRS =R BN R A /Em, KEEHRE A
H, HERERE 12.1 Gi) FArR%EHR—ZB 2B

Save as provided above, other changes to the Booking may be requested (even after the
confirmation invoice has been issued) until 7 working days prior to departure, subject to a
minimum administration fee of CNY 500 per person per amendment may be incurred. Any
additional costs that may arise as a consequence of the change will be exclusively for the
Passenger’s account. A name change fee of RMB 500 per person will be charged for any
name change made within 7 working days before the departure. No name changes will be
allowed within 3 working days before the departure; otherwise, the booking will be deemed
as cancelled, and a full cancellation fee will be charged.

bR BB E SN, FEHAHT 7 A TAEH 28T, ATRER] PR SR P #EAT HoAl B8 e (R
RN REZ ), BEXRESA R ARE NN 500 T ART. ZHE
A REP AL BATAT AR A1 9 PR 58 4 ez /R0 . JFRILET 7 A TAR H 22 N B 58 44 TR SO
N 500 SE AR MEAD, FHET 3 DM TAEHZ WA RFES, SIUAEABOE, FFI
BEXTLILE: &

Requests of amendments to the Booking received by the Company beyond the above
time limits will be treated as cancellations and the cancellation charges detailed in clause
13 below will apply.

AFWCE] B S BRI TR FR A R BT B SOE KRB EUE, HRER TXXE 13 %
HRATEUE T -

In case the changes requested by the Passengers entail the printing of new Cruise tickets,
further to the above mentioned fees an amount of CNY 400 per cabin will be charged to
cover the extra costs. This does not apply for changes pursuant to item 12.1 where the
changes reflect the actual costs.

IRIRF BRI E REITEFT MR, R LRSS, KRN ZREE 400
FTARM, DSBS ZXAERTE 12.1 TP RBSEREA R ZRE .

Any changes requested by the Passenger on a Combined Tour shall always apply to the
whole Holiday Package. All the relevant time limits run from the scheduled date of
departure of the first Cruise of the Combined Tour.

BREIRAT F R BT B RN M E MR LGN TR ER. Froa S & R A
BREr i B 38— IR R R T R B R T
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12.8

12.9

13.

13.1

13.2

Any change request related to the World Cruise shall be permitted exclusively for
another World Cruise and, in such case, will trigger the loss of the non-refundable
deposit equal to 15% of the price of the Package paid by the passenger.

E5RRPLEE REMEMREE RN AT A —FARML, EXHELT, B
FEFRF R THSATERNIE 15% ARG &

The refund policy, rescheduling policy, and name-change policy of bookings for Holiday
Packages shall be subject to the booking instructions displayed on the booking page. In case
of any conflict between the booking instructions displayed on the booking page and the
provisions of Booking Terms & Conditions hereby regarding refund, rescheduling, or name
change (including but not limited to cancellation fee ratio, rescheduling time limit, name-
change conditions and fees, etc.), the booking instructions displayed on the booking page shall
prevail.
e it A IR SRR . UMEUR . 3 A4 BRI AT U T e B T T 2500
A UL DT e s B T 0000 5 AR TAT 26 R TR SR BUW . BN B AF LM R
CRLAFAEANIR T BOH 22 bl . SOt IR . B4 56 A B A AR Skid T T
T & 7~ B FIAT 2506 o

For those provisions related to refund, rescheduling, or name change that are clearly
stipulated in Booking Terms & Conditions but not mentioned on the booking instructions
displayed on the booking page, the said provisions shall still apply.

XHF T 26K S A T W B ALE ,  (H T T S A T B B PR S e A SRR K
O EE A 26K, iRIE .

CANCELLATION BY THE PASSENGER
e 27 BUH

Cancellation of the Booking must be requested in writing (registered letter, email or fax)
to the Company or via the Passenger’s Sales Agent. All tickets issued and the
confirmation invoice must be returned together after the notice of cancellation.
RFVAUFEHER (ESE. BETHERER) FAFSRELTRENHENEE
REGHBT . B BR MBI RERBIA R RS SE TR Z E M BUH & —IRE.

Save what set forth in clause 13.3 below, to cover the estimated loss incurred by
cancellation, the Company will levy cancellation charges in accordance with the
following scale:

BRTCEE 13.3 KATRKIPNAESE, AR EBUH TG RIS R, AR EBUT
ELBIAE R BR 5 -

CRUISE <15 NTS
HREC M ST 15 B

CRUISE > 15 NTS
HRRHE BN T AT 15 B

60 day or longer
fee*

RMB 400/pax handling

HRHET 60 RERLAE 400 T AR T/ AL T

75 days or longer
fee*

RMB 400/pax handling

HART 75 REEK 400 T A RT/ AL

59 - 50 days RMB1200/pax 74 - 60 days* AEEE 2R ) 30%
H R BT 59-50 K 1200 ST AR /A H R AT 74-60 K
49 - 30 days RRERFR 30% 59 - 45 days AEEE 2 ) 50%
H R AT 49-30 K * H R AT 59-45 K
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29 - 15 days MR AR 50% 44 days till 0 ** AEEE S F ) 100%
HRAT 29-15 K HRET 44 F

14 days till 0 ** AREE 2R F K 100%

HRHT 14 RULA

13.3

* or loss of deposit whichever is greater.

BUE &R, UBKENHE.
** “no-show” upon departure and Holiday Package breaking shall be dealt as a
cancellation made on the day of departure.

HRRTE “ARE18g” AERER T MR T TSRO H & 5 H RIBUH

WORLD CRUISE 2025
2025 FFEIABRMILR

60 days or longer 15% of holiday package*
H R AT 60 RERUL L HR e BRI 15%
59-10 days prior departure 75% of holiday package
HRET 59 R-10 R HRFET™ BRI 75%
9-0 days prior departure 100% of holiday package
H R BT 9 REAP HEFET AR ERM 100%

* or loss of deposit whichever is greater.

BRESHR, UBKENKE.

YACHT CLUB (for all cruises)

WS RAEERS CER AR

120  days or longer RMBS800

HRRT 120 REBAE 800 T AR HRA
119-90 days prior to departure 25% of holiday package
HRRET 119-90 K HRFET BB 25%
89-60 days prior to departure 40% of holiday package
H KB 89-60 R HEFET MR 40%
59-30 days prior to departure 60% of holiday package
H KB 59-30 R HRFE T BRI 60%
29-15 days prior to departure 80% of holiday package
R 29-15 K HREE T BRI 80%
14-0  days prior to departure 100% of holiday package
HiRET 14 RZ A EREET i E RN 100%

In case a cabin remains for single use after the cancellation of a Passenger, the Passenger
occupying the cabin for single use will be asked to pay a single surcharge charged by the
Company for any single cabin Booking. Alternatively, should the remaining single
passenger opt to cancel the Booking, the latter will pay the cancellation charges in
accordance with clause 13.2 in addition to the insurance premium.

MR—ZREWHEE, FRNE— AL, WM ZEROREBEA AR
RIZMHBTAEMERTITHI RS E. BE, 2R HZ Rt DLE R
HBIT, NZRERARIES 13.2 FATREIMH, HINERISAHRR % .
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13.4

It may be possible for the Passenger to claim these cancellation charges from his/her
travel insurance provider, subject to any applicable deductibles. It is the Passenger’s
responsibility to make such a claim under the terms of his/her insurance policy.

ez WY LATa) FAT AR L 27 FR IR X SR R A, BRI A AR I BRR St . SR %%
B TR FARKY B R SR R

13.5 The Passenger may request the cancellation of a Combined Tour, but such a cancellation

13.6

14.

14.1

14.2

shall always apply to the whole Holiday Package. All the relevant time limits run from
the scheduled date of departure of the first Cruise of the Combined Tour.

FeZ A UERBUEERESIRAT, HIMPUENGELEN THR™BRER. FFEAXH
FRR, 3 HEBCAIRAT R E MIAT RITRIT R B IR T 5

The Passenger will not be liable to pay the fees mentioned in clause 13.2 and 13.3 above
if the cancellation is due to Unavoidable and Extraordinary Circumstances occurring at
the place of destination or its immediate vicinity and significantly affecting the
performance of the package, or which significantly affect the carriage of passengers to
the destination.

WRBUE A BT B BB ML R A W To k@ R AR R B LR 0L, BiZSE R i x BB
B RERNTRAEREW, RNEEARE S ERMEERYMH, REEAFL
£ ERE 13.2 M58 13.3 KPR %A

BOOKING CHANGES EFFECTED BY THE COMPANY
AT MBS

Arrangements for the Cruise or the Holiday Package are made many months in advance
by the Company. Very occasionally it may be necessary to alter them; therefore the
Company expressly reserves the right to change the arrangements for the Cruise or the
Holiday Package, should such changes become necessary or advisable for operational,
commercial or safety reasons.

AT RN A ZHe T TR R MER . AN TRRERITETHZAIERE
TRZPERXEZA; FHit, mRHTEE. AVRZEEREE, WRBER AL
EEUTE, o7 B IR B B BSOUIAT BREREE T i R I R HERI AR .

In the event of a significant alteration to an essential term of the Contract, the Company
will inform the Passenger or his/her Sales Agent of such change in writing as soon as
reasonably possible.

WREFAREFFFREERRE, AFHIROPEEREMRERIHENR
H,

If the booking change is effected before the start of the package , the Passenger will
be offered the choice of:
HARE RN RERITIRZ AT, FE E#H:

a) Accepting the alteration; or
BIRE; &

b) Accepting a substitute package directly offered by the Company, having an
equivalent or an higher quality. If the substitute package offered is of a lower
quality, a refund of the price difference will be granted.

BRAF ERRUH RS EE RRE B ERR MER. WRBHK R
REmERRERK, NREEMEEL.
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14.3

14.4

14.5

il

¢) Choosing and booking another available Holiday Packages among those offered
by the Company. If such Holiday Package is more expensive than the one
originally chosen, the Passenger shall pay the difference in price. If, conversely,
the price is lower, Passenger will receive a refund of the difference in price.

FEA T HERMKE RIS R ERZ NG T MR~ RER. R
FATIRBRZ IR B RN B T BT BT R = MR, RERAT
Zhr. RZ, MEAMKBER, REKREZMEE.

d) Cancellation and in this case the Company will refund to the Passenger or their Sales
Agent the remaining payment collected by the Company, after deducting the incurred
and non-refundable expenses.

BOBATRE, 25800, KIS MR e s iR AT AUERIR [l A&GE AWK 41
b A AE I HANAT IR I 1) 2 ] 22 )5 BRI AR AT 22 9% 1

If a booking change is made during the performance of the Holiday Package and a
significant proportion of the travel services cannot be provided as agreed in the
package travel contract, the Company will propose suitable alternative
arrangements, of an equivalent or higher quality, for the continuation of the package
as scheduled at no additional cost, or — failing to do so — the Passenger shall be
reimbursed of the price difference in the event that the alternative arrangements are
of lower quality than those specified in the package travel contract.

MARAEME ™ RERRUIEFRENRE, BERBITERFLEERBRS
FF AR RN, AFRKRUREMIBEROSENRE, SE%HRIRMAIR
e, EABIES A, E, mABRZHNREET RS R HER
FRE, WMNRFEREZM

The notification of alteration will specify a reasonable response period by which the
Passenger must notify the Company of their decision. The notification will further
specify that if the Passenger fails to respond within the imparted time, the alterations
will be considered to be accepted.

BRUEARIUE — S BN, R, RF VIR EBMAT . B
Rt — LB, IRRFRETEIEN RINIEHEN, NV AREZES.

Once a Cruise or Holiday Package has been completed, and it is impossible to ensure the
Passenger's return to their departure point as agreed in the Contract because of
unavoidable and extraordinary circumstances, the Company shall bear the cost of
necessary accommodation, if possible of equivalent category, for a period not exceeding
three nights per traveller. Where longer periods are provided for in EU passenger rights
legislation applicable to the relevant means of transport for the traveller's return, those

periods shall apply. —ELHRBRER$E = BB TR, HTFATERRRFKREN, Tk
HRRZREGREPLACKH KL, AFMAHVENERRA, WRITEHKIE,
NEARFREAE S =B FSFERE . WREHTRER BRI ELTEEE
FeZRCRLERE T EKAHARR, ) SO X L AR .

The Company has the right to assign another cabin for the Passenger, as long as it has
similar characteristics. If there is a change in accommodation to a lower-priced cabin,
the Passengers affected by such change will be entitled to a refund of the price difference,
according to the current rates.
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15.

15.1

15.3

AFBRRRZ ABZHMRLMSE . EREFUABRENERGIRE, WREZ
S BER M AR R A BURIE J L R RGN 2 B IB 3K

CANCELLATION BY THE COMPANY
AT BUH

The Company reserves the right to cancel any Holiday Package at any time by giving
written notice to the Passenger but shall not be liable for additional compensation, if:

FETIHERT, 27 RE R FRZE R H 35T I8 1 BUH A7 iR % 2800 70 % AJEAE
RSN THERIAUR, -

(i) the cancellation is due to an event of Unavoidable and Extraordinary Circumstances
and/or any unusual /or unforeseeable circumstances beyond the Company’s control, the
consequences of which could not have been avoided by the Company even though it has
exercised all due care;

BT A H T To 238 S 5 01 17 U A/ B A ) Tk 2 6 AR T A -3 /BRAS T 7L L O 4 6
ERH, BIEAFTBRTANARER, HEREEATLRE R

(ii) the number of persons enrolled for the Holiday Package is smaller than the 50% of
the Passenger capacity of the relevant ship.

SRR MERIALUD THXHRREERK 50%.

In both cases above, the Company will offer the Passenger the choice of:

ELERERT, ATRBATRERM TR

a) Accepting a substitute package offered by the Company, of an equivalent or an
higher quality. If the available alternative Holiday Package offered by the
Company is of a lower quality, a refund of the difference in price will be offered
along with the substitute package.

B AT EERMANFASEE RN BRI RER. SRR A B AR
REmERRERIK, NREEMEREL.

b) Choosing and booking another available Holiday Packages subject to the
payment of the applicable price. If such Holiday Package is more expensive than
the one originally chosen, the Passenger shall pay the difference in price. If,
conversely, the price is lower, Passenger will receive a refund of the difference in
price.

AN B R ARG RS, EAFEERMHNBIMR ™ RERZ S
WP AR M ER. WRATEERZR HRERNIR T T B
BT HIERRE ™ BN, REMSIAMNEN . RZ, WRMHERK, REKRAE
ZMIRE

c) Cancelling and receiving a full refund of all monies paid.

BT R B 28R 3K .

The Passenger’s decision must be notified to the Company in writing or via their Sales
Agent within 3 days of the notice of cancellation.

ezt iy e MAAEBGHE R G 3 KA UPHHEABEL HHEREEN AT .
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15.4

16.

16.1

Without prejudice to the above, the Company reserves the right to reject or cancel new
bookings made by or on behalf of former Passengers who, during a previous Holiday

Package: FEANRZ M HEE A F LR KB T, R AFREELTIVERELT
LRI T AT A/ S I A MR R 7= B R KA BT 150 B R % B
SR AT HIFTBUT BRI :

a) behaved dangerously for their safety and/or the one of other Passengers and/or crew
members;

St B B R/ B AR L /BB R A 55 N B B R R A SERAT AR

b) damaged and/or endangered Company’s assets;

/R SE K BREe A B = 5

¢) did not solve outstanding debts with the Company;
5 R AT Z AITFER G B KR

d) violated art. 18 of the present Booking Terms and Conditions.

BRAFTFKE 18 FLEH

e) Violated the Guest Conduct Policy and/or ship’s Master indications and/or the
Conditions of Carriage.

B R R FAT I HE NI A/ B A R A/ B 2 2 K

f) any passenger who, as a result of the passenger screening process, is included in the
US National Sex Offender Registry or any other applicable sex offender list.

FEREFHELES, EMTHEIIASREE KR IEE S0 M B AT HAhE H 5 R
FE L BHITRE -

The Passenger will be informed of the rejection or cancellation made under the present
article in writing.

3P 2 K45 5 THI I8 AR 98 4 2% AR H BB 2B BRI .

THE COMPANY’S LIABILITY
AT

Subject to clause 16.3 to 16.8 the Company accepts responsibility for death, injury or
illness caused by the negligent acts and or omissions of it and anyone who supplies
services, which form part of the Holiday Package. The liability of the Company is limited,
where applicable, by the conventions mentioned in 16.4 to 16.14 inclusive. The liability
of the Company toward the Passenger is governed also by the International Conventions
mentioned hereunder (see clauses 16.4 to 16.14) which provide limitations of liability of
the Carrier. The Company is not responsible for any improper or non-performance
which is:

RIEH 163 FEF 16.8 FHIME, AT X EHENEMREARS KN 7 IR BTN
AMENTTFEHIFET . ZABRRAETE, XEWRER™RERO—H0. &
FRF, ARIMFERE 164 %EH 16145 (F5F 164 %) FrRALMRE . AT
FENFEHNZ T YRENERAL UL 164 F 1614 %) WEH, KEAKHME
TERBARITERS. ARAN A TEMADALBRABITIT AR
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16.2

16.3

16.3

a) wholly attributable to the fault of the Passenger.
TEHRTRETH.

b) the unforeseeable or unavoidable act or omission of a third party unconnected
with the supply of any service to be provided under the Contract;

5 1R45 & [FI1R Bt AR AT iR 55 B9 BE R TE SR 1N 38 =07 AN AT TR BRAS vl S VR DA
BAMER;

c) an unusual or unforeseeable circumstance beyond the control of the Company
and/or anyone who supplies services which form part of the Holiday Package the
consequences of which could not have been avoided even if all due care had been
exercised, including (but not limited to) an event of Unavoidable and
Extraordinary Circumstances ; or

R H A B A/ R BRA B R 7 i R — BB 40 I R 55 AR AT N33 16 Y ) e
AT HILHIIESL, BRI T FrE MR G, ReRtWLEER, &
& (EART) AN Rk it s 5

d) an event which the Company and/or anyone who supplies services which form
part of the Holiday Package could not even with all due care have foreseen or
forestalled.

23 ) A0/ ERAR At B 8 7 25 AR Al 55 1A AT B 5 T TRt D o TR UL B FELLE O A

For claims not involving personal injury, death or illness or which are not subject to the
conventions referred to in clause 16.4 to 16.14 inclusive, the Company’s liability for
improper performance of the Contract shall be limited to a maximum of three times the
price which the affected Passenger paid for the Holiday Package (not including
insurance premiums and amendment charges).

WNFAERNEHE FETEREREARZE 164 %62 F 16.14 % (F3F 16.45%) Frid
AR ARERE, AFNAYBITERFAENT RS A B2 RE AR
EamBEERANE (FMEBERFABSTER) =4,

All carriage (by land, air and sea) is subject to the Conditions of Carriage of the actual
Carrier. These may limit or exclude liability. They are expressly incorporated into these
Booking Terms and Conditions and are deemed to be expressly accepted by the
Passenger at the time of Booking. Copies of these terms and conditions are available on

request from the Company. fi iz (fiia. TiafEgia) WHETFLhR&REARE
kA, XL BRI AR TR . XEF RO HBPNLTIT KK, I AR
BT R . WHEXR, RS ERKEIE.

Carriage of Passengers and their luggage by air is governed by various International
conventions (“the International Air Conventions”), including the Warsaw Convention
1929 (as amended by The Hague Protocol 1955 or the Montreal Protocol 1999 or
otherwise) or the Montreal Convention 1999. To the extent that the Company may be
liable as a non-performing air Carrier to Passengers in respect of carriage by air, the
terms of the International Air Conventions (including any subsequent amendments and
any new convention which may be applicable to a Contract for a Cruise between the
Company and a Passenger) are expressly incorporated into these Booking Terms and
Conditions and in the Conditions of Carriage. The International Air Conventions fix
limitations of liability of the Carrier for death and personal injury, loss of and damage
to luggage and delay. Any liability of the Company toward the Passenger arising from a
carriage by air is subject to the limitation of liability provided by said Conventions.
Copies of these conventions are available upon request.
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16.4

16.6

RZELEEATFENMZZMZEMERLAL (“BREMZEALA” ) NER, €% 1929
FEHEWRNY) (£ 1955 BT VB HE 1999 FEERFEFUR BB HEFHAR B E BB 2R
1999 FERGARAL . FEAFRIEAD B EAB NN Z2 RN Rz KHTE
KEEN, EEMEALKER (BETRERT AR SRE ZE RS R KL
JREBIERNEMB AL HBMMALTIT XA RBRF 4T . EREREALM
T ARBANETMAGGE . ATERRAEIR DR IE IR TR S AT
DR A0 2 3 i T 0 ik 2% AR 4 AR STAE R 32 B3R A A e B SAERR . ISR, AT
RALX AL IR,

Insofar as the Company may be liable to a Passenger in respect of claims arising out of
carriage by air, land or sea, the Company shall be entitled to all the rights, defenses,
immunities and limitations available, respectively, to the actual Carriers (including his
own terms and Conditions of Carriage) and under all the applicable regulations and/or
conventions, such as the Athens Convention, the Montreal Convention and nothing in
these Booking Terms and Conditions nor in the Conditions of Carriage shall be deemed
as a waiver thereof. If any term, condition, section or provision becomes invalid or be
so judged, the remaining terms, conditions, sections and provisions shall be deemed
severable and shall remain in force.
FEATWMRMANZ . ML LS5 BHNRBENRERBETENTEN, AFN
B HNEE L AREAN (BERESREMAF) NEERERN/ERAL (0
(RESEAL) ) MEKBFAERA. Hisk. BEMRE, (FEFRAL) UKREM
W AR B R KA o AT AR AR AN TR . R ERK. FIE.
BRI ELHEBHA TR, HRFK K. BN E RN IS0, IF
VR

The liability (if any) of the Company and the Carrier for damages suffered as a

result of death or personal injury to the Passenger, or loss or damage to luggage shall
be determined in accordance with the following:

AFMAB NS B R FET BN 5 05 F BT = E RS T E Z R E R RAE (WRD
AR5 DA T R 5 -

16.7 In relation to Carriage by Sea EU Regulation 392/2009 Concerning the Rights of

Passengers when travelling by sea in the event of Accidents (EU Regulation 392/2009),
shall apply to international carriage by sea where the port of embarkation or
disembarkation is in the EU or where the vessel has an EU flag or where the contract
of carriage is made in the EU.

X LB, REE392/20095 %% CCRTFREFHNE LREKRFD) (BRESE
392/20095 %5]) NEHTEMEREMEBEKEZEAN. HHEREREEEREZHES
5 72 BR 3R 38 P 3T S 1 B R g .

A copy of EU Regulation 392/2009 is available on request and can be downloaded

from the Internet at
https://www.gov.uk/government/uploads/system/uploads/attachment data/file/2724/an

nex-b-reg-ec-392-2009.pdf . A summary of EU Regulation 392/2009 can be found at

http://ec.europa.eu/transport/themes/passengers/maritime/doc/rights-in-case-of-

accident.pdf
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Rk B2 58 392/2009 5 K PIKBI AR BEBERRM, FAT AU TMETH:
https://www.gov.uk/government/uploads/system/uploads/attachment data/file/2724/an
nex-b-reg-ec-392-2009.pdf Bk B £ 392/2009 5 % B B W/ E W Ui H
http://ec.europa.eu/transport/themes/passengers/maritime/doc/rights-in-case-of-
accident.pdf

Where the vessel is being used as floating accommodation then the provisions of the
Athens Convention 1974 and the limits therein will apply and are hereby expressly
incorporated into these Booking Conditions including any claims for loss of or damage
to luggage and or death and or personal injury.

WA AR AEESIRAL, W1974F (RRIRAL) HIERERFKEER, HFAELH
PRI %3 BIBEMIT R KRR R/ BSCTM/BRAN S 5F R -

16.8 The level of damages the Company and the Carrier may be liable to pay in relation
to death and/or personal injury and or loss of or damage to Luggage is limited and
shall in no circumstances whatsoever exceed the limits of liability set out in EU
Regulation 392/2009, or where applicable Athens Convention 1974.

AT MAEZ AR T-F/BRANSGEN/BRITEERBBRABNEESTER,
A E I T A AS BT R H5392/20095 % HEk197445F (FREMALZY (IERH) M
FE T 2 PR

16.9 The liability of the Company and the Carrier for death, personal injury or illness to
the Passenger shall not exceed 46.666 Special Drawing Rights (""SDR'") as provided
and defined in the Athens Convention 1974 or, where applicable, the maximum sum
0f 400,000 SDR pursuant to EU Regulation 392/2009 or The Athens Convention 2002
and, where there is liability for war and terrorism under EU Regulation 392/2009 or
The Athens Convention 2002, 250.000 SDR.

AT RABANTREILT . NS EBERPEEREABBIT1974F (FREHIEAL)
e A B X H146.666%F DI FRFKAL  “HReRIIREZIM” ) , BIRIEKEE392/20095 %
BER2002F (FREEAL) FIHE, EEHBERT, RRXEFHAEEIT400,0005F 5]
TR, W RRIERKE 5392/20095 % B 5020024F (FEHAL) X RSB X
B TAE, MH250,000%5 53R HKAL

Liability of the Company and the Carrier for loss of or damage to Passenger's
luggage or other property shall not exceed 833 SDR per Passenger under the Athens
Convention 1974 or 2,250 SDR where EU Regulation 392/2009 or Athens Convention
2002 applies.

BH19744F (ALY , AT AERIE A REAT I RIADY 7= K3 R BRIBIR K T
EREREIT 8334 MR ERA, T BRKE 5392/20095 %49 5820024F (FEH ALY EH,
M A 1BH4E 52,2504 B2 .

It is agreed that such liability of the Company and the Carrier shall be subject to the
applicable deductibles per Passenger, such sum to be deducted from the loss or
damage to luggage or other property.
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MIT R, ATMAIZARMWRTEN A RZER M RBFONE, ZSBN
AT ZEBR A 72 B 45 R BRAR IR A AT RR

The Passenger understands that the conversion rate of SDR's fluctuates daily and
may be obtained from a bank or Internet. The value of an SDR can be calculated by
visiting http://www.imf.org/external/np/fin/data/rms five.aspx.

RENL T AR R R R REERKS), WANRITREBEN EEE. 575
R EPUE THE AT PLIE T 5 9] http://www.imf.org/external/np/fin/data/rms five.aspx.

16.10 Itis presumed under the Athens Convention 1974 and where applicable The Athens
Convention 2002 or EU Regulation 392/2009 that the Carrier has delivered Luggage
to a Passenger unless written notice is given by the Passenger within the following
periods:

WAE19744F CHRILA L)) R120024F (FREH ALY BRKEFE392/20095 %6 (W&EHA)
AR AR AN EHRERAITE, BRIERZAE THBRAR B BEEM:

(i) in the case of apparent damage before or at the time of disembarkation or

redelivery; {175 B MG B E 324 < B B2 I B B B4R 55

(ii) in the case of damage which is not apparent or loss of Luggage within fifteen days
from the disembarkation or delivery or of the date that such delivery should
have taken place.

WMRITFEEMBEZ N 2 HE+ARABRERMZ HE+RRAEH HEHRF K
E5R.

16.11 If the carriage provided hereunder is not “international carriage” as defined in
Article 2 of EU Regulation 392/2009 or the vessel is being used as a floating hotel and
or domestic carriage by sea in the UK, the provisions of the Athens Convention 1974
shall apply to this contract and be deemed to be incorporated herein mutatis
mutandis.

WMRAS R FRAERSRAZEKEE392/20095 &6 %254 FE XN “Birzik” ,
REZMPEEEAEZESIRBEER/REAE LB, 19745 (ERALDY KM
ENEHTEAEGH, HOUAEVLEBREEHANREFH.

16.12The Company shall not be liable for loss or damage to any valuables such as monies,
negotiable securities, precious metal items, jewellery, art, cameras, computers, electronic
equipment, or any other valuables unless they are deposited with the Carrier for safe-
keeping, and a higher limit is agreed expressly and in writing at the time of deposit, and
an extra charge is paid by the Passenger for declared value protection. Use of the ship’s
safe is not a deposit with the ship. Where there is liability for loss of or damage to valuables
deposited with the ship then such liability is limited to 1,200 SDR under the Athens
Convention 1974 or 3,375SDR where EU Regulation 392/2009 or Athens Convention 2002
applies.

AT AIHEMBEY S (KT HMIESR. BEBEYM. BKE. ZRA. Bl HHE
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16.13 The Company and the Carrier shall have full benefit of any applicable laws providing for

limitation and/or exoneration of liability (including without limitation, law and/or the
laws of the vessel’s flag in respect of/or the global limitation on damages recoverable from
the Carrier). Nothing in these Booking Terms and Conditions is intended to operate to
limit or deprive the Company and the Carrier of any such statutory or otherwise
limitation or exoneration or liability. The servant and/or agents of the Company and the
Carrier shall have the full benefit of all such provisions relating to the limitation of
liability.

A MAIE NI RE IR HIA/ B S bR SRR MTE R &N E (RREEAR
TR RN/ B T/ AT AR B N AL SRS 4R AR R R PR ) o« ARFIT 2%
AP AR AT A 2 45 T 7 PR A1) BRI RF A R AR IS A R AT BERE e BECAt PR R« e BT Bl BT
f£. AFIAAZANKEZAN/BRAEANNZES 5 FAERFIH K PTA A E 1 257
.

16.14 Without prejudice to the provisions of 16.7 to 16.13 above, if any claim is brought against

the Company and Carrier in any jurisdiction where the applicable exemptions and
limitations incorporated in these Booking Terms and Conditions are held to be legally
unenforceable then the Company and the Carrier shall not be liable for death, injury,
illness, damage, delay or other loss or detriment to any person or property arising out of
any cause of whatsoever nature which has not been shown to have been caused by the

Company and Carrier’s own negligence or fault. ZEAFEN FiR3E16.7% 25 16.13%
ERBRT, WMREEFAEIEEREXNAFMEREANRBEMER, AT &KF
A HER BRI EER ERATTHATE, MARRNAEZ AT, Z6h. B,
BEARBEEMTTAE, BT R IR B i i 3E = Bt AR 1T A S 3T 7= 458 2K B 45%
%, [ERIEARHAFMAEA B 5 KB A0t K& i .

16.15 Notwithstanding anything to the contrary elsewhere in these Booking Terms and

Conditions, the Company shall not in any circumstances be liable for any loss or
anticipated loss of profits, loss of revenue, loss of use, loss of contract or other
opportunity nor for any other consequential or indirect loss or damage of a similar
nature.
REXFITHKFAFHRME, A FEEFEI T E AN H B R BB
Ky WABRK. HHIER. &RBEMILSHBRR AT, HARNERHABSRBUE R
FY Ja SR A% BRI SR B T 47 Bt .

16.16 The liability of the Company is excluded for claims arising out of loss or damage directly

or indirectly occasioned by circumstances where performance and/or prompt
performance of the Contract is prevented by reason of war, or threat of war, riot, civil
strike, industrial dispute whether by the Company’s employees or others, terrorist
activity or the threat of terrorist activity, failure of power supplies, health risks or
epidemics natural or nuclear disaster, fire or adverse weather conditions or adverse sea
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16.17

16.18

17.

17.1

18.

states, Passenger’s suicide or attempted suicide or the Passenger’s deliberate exposure
to unnecessary danger (except in an attempt to save human life), or the consequences of
participating in an unusual and dangerous activity and any other circumstance of any
nature whatsoever outside the Company’s control.

ST EES BFRM. Bl WAL, FRAY (EREAFTRITERKAMAN |
R E S BURMTE S E, IR, ERRERERTHR. BERREFBRZRAE. K
REBERIFMRBEZERL. REERRERRBAREABRRBENLERNE
B (BRIERATHHER , RSERENERESRER, URATFTEEH]
FR AR e JB ) AT At A7 00 T T JR AT R/ BRI B AT 6 IR T B 43 B R4 i i 1 2
RiE, AFRAREREEE.

Where the Company has any legal liability for loss of or damage to property otherwise
than in accordance with the Athens and/or Montreal Conventions then its liability shall
not at any time exceed EUR 500,00 and the Company shall not at any time be liable for
money or valuables. Passengers must not pack money or other valuables in their luggage.

WRA AT M= BRI SAAE R TE, E (FRERAL) R/ (SR
A4 Broh, MAFEEEMA R AFEDL 500,00 BKt, HARAREEMARES
A EBRBESENR AT . REAMETEFE T SRR MR ED .

The Company’s liability will not at any time exceed that of any Carrierunder its
Conditions of Carriage and/or applicable or incorporated conventions. Any damages
payable by the Company shall be reduced in proportion to any contributory negligence
by the Passenger.

AT R SAEFEAE TR ER A AR A& e ARS8 F iz 3 4 1A/ BOE B S A
LI AE. AR RSO BIE T8 3 E5% & RORIE IR 2 BRI SR 4% H s>

ITINERARY / RIGHT TO CHANGE
SRR/ AR FEAR

The Company reserves the right at its sole discretion and/or that of the master of any
vessel (which will not be exercised unreasonably) to decide whether to deviate from the
advertised or ordinary itinerary, to delay or anticipate any sailing, to omit or change
scheduled ports of call, to arrange for substantially equivalent carriage by another vessel,
to tow or be towed or assist other vessels or to perform any similar act which, in its
and/or master’s sole discretion will deem advisable or necessary for the safety, of the
Passenger, of the vessel and crew. In such circumstances neither the Company nor the
Carrier will be under any liability or obligation to the Passenger.
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PASSENGER’S RESPONSIBILITY
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18.1

18.2

18.3

18.4

FFHIFAE

The Passenger has a duty to follow the instructions and orders of the master and Officers
while onboard. The Passenger hereby accepts and agrees that the master and officers
are entitled and have authority to inspect any person on board, any cabin, baggage and
belonging for safety, security or other lawful reasons.
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The Passenger hereby expressly agrees to allow any such search.

e A ML B R R A VAR LR A .

Passengers must have received all necessary medical inoculations prior to the Cruise
and have in their possession all tickets, valid passports, visas, medical cards and any
other documents necessary for the scheduled ports of call and disembarkation.
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Each Passenger warrants that he/she is physically and mentally fit to undertake the

Cruise.

18.5

18.6

18.7

18.8
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The Carrier and/or the master have the right of refusing the boarding or order the
disembarkation of any Passenger should they deem it necessary, for the safety, security,
of the Passenger, of the other Passengers or of the ship or should the Passenger’s conduct
which, in the reasonable opinion of the master, is likely to endanger or impair the
comfort and enjoyment of other Passengers onboard.
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No Passenger shall bring any animals whatsoever, except for recognized service dogs,
subject to clause 7 above.
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the Company and/or the Carrier will be under no liability whatsoever to any Passenger
in respect of any breach or non-observance by any Passenger of the provisions of this
clause and any Passenger shall indemnify the Carrier and the Company against any loss
or damage occasioned to the Carrier or the Company or any of its suppliers by such
breach or non-observance.
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Passenger’s behaviour must not affect and reduce the safety, peace and enjoyment of
the Cruise by other Passengers.

Fe & HIAT ANBREMARD HAREZ NPT ZE. RTHERZ,
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18.9

18.10

18.11

18.12

19.

19.1

It is strictly forbidden for Passengers to carry firearms, ammunition, explosives or
flammable, toxic or dangerous substances, goods or articles on-board any Vessels which
could be dangerous for the safety of Passengers and the Vessels.
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Passengers shall be liable for any damage suffered by the Company and/or the Carrier
and/or any supplier of any service that forms part of the Holiday Package as a result of
the Passenger’s failure to comply with his contractual obligations. In particular, the
Passenger shall be liable for all damages caused to the vessel or its furnishings and
equipment, for injury or loss to other Passengers and third parties, and also for all
penalties, fines and expenses attributable by the Passenger that the Company, Carrier
or supplier may be liable to pay.
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Passengers are not allowed to sell and/or purchase from other passengers or travel
operators on board the ship any type of commercial services — including but not limited
to shore excursions — which are not official offered by the Company or its agreed
independent contractors.
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Passengers shall not bring onboard the vessel any illegal drugs or other controlled
substances (a drug or other substance that is tightly controlled by the government
because it may be abused or cause addiction) including but not limited to medical
marijuana. Illegal drugs or controlled substances will be confiscated and MSC Cruises
reserves the right, in its sole discretion to report violations of this prohibition to the
appropriate authorities. Any attempt to bring Illegal drugs or controlled substances
onboard, may lead to denial of boarding or prevented from boarding or re-boarding the
vessel.
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COMPLAINTS
B

Any Passenger with a complaint whilst on a Cruise must bring it to the attention of the Cruise
staff onboard as soon as possible. If the Cruise staff is unable to resolve the problem, any
complaint should be notified in writing to the Company within 15 days of the termination of
the Cruise. Failure to report the complaint within this time may adversely affect the
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19.2

19.3

20.
20.1

21.

21.1

22,

Company’s ability to deal with it. Complaints relating to any other part of an Holiday Package
must be made promptly to the Company or the supplier.
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Notices of claim for loss or damage to luggage or other property shall be given to the
Carrier in writing before or at the time of disembarkation, or if not apparent, within
fifteen (15) days from the date of disembarkation.
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Complaints under EU Regulation. 1177/2010 concerning accessibility, cancellation or
delays must be made to the Company within two (2) months from the date the service
was performed. The Carrier shall respond within 1 month to advise whether the
complaint is substantiated, has been rejected or is still being considered. A final reply
shall be provided within two (2) months. The Passenger shall provide such further
information as may be required by the Company to deal with the complaint. If the
Passenger i1s not satisfied with the response then it may complain to the relevant
enforcement body in the country of embarkation. R &K 2461 551177/2010%5, HRX
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CONSUMER PROTECTION
[This clause has to be adapted to the local guarantee fund rules and the relevant local laws
on the protection of consumers in case of bankruptcy of the Tour Operator.]

DATA PROTECTION

Bam Ry

The Company attaches great importance to protecting Passenger’s personal information and
will implement appropriate administrative and technical measures in accordance with
applicable laws and regulations to safeguard the security of passenger’s personal information,
preventing unauthorized access, leakage, tampering, or loss. For details on how the Company
processes and protects personal information, Passenger may visit
https://www.msccruises.com.cn/privacy.
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https://www.msccruises.com.cn/privacy o

VARIATION
BE
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20.1

23.

23.1

23.2

233

23.4

23.5

24.

24.1

No variation of these terms shall be effective unless in writing and signed by the Company.
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SMOKING POLICY
W SRR

MSC Cruises respects the needs and desires of all Guests, and we have considered carefully
the subject of those who smoke and those who do not. In compliance with global standards,
smoking is freely permitted in dedicated areas throughout the ship and equipped with a special
air extraction system.
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In principle, smoking is not permitted in any food service areas (buffets and restaurants, the
medical centres, child-care areas, corridors or elevator foyers, areas where Guests are
assembled in groups for safety exercises, disembarkation or tour departures, public toilets, or
in bars close to areas where food is served).
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The Carrier highly recommends Passengers avoid smoking in the cabins because of the risk
of fire. Smoking on the cabin balconies is not allowed. MSC Cruises reserves the right to levy
a fee should Passengers be found smoking in not designated area of the vessel. Repeatedly
smoking in non- smoking areas can ultimately lead to disembarkation.
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Smoking is permitted in dedicated areas of at least one bar on each ship, and on one side
(indicated by signage) of the principal outer pool deck areas, where ashtrays are provided.
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Throwing cigarette butts over the side of the ship is prohibited.
ZEIEAEMTZ Bk o

LIABILITY OF EMPLOYEES, SERVANTS AND SUBCONTRACTORS
R&E. ERASEEKIE

It is hereby expressly agreed that no servant or agent of the Company and/or the Carrier,
including the Master and crew of the cruise vessel concerned including independent
subcontractors and their employees as well as the underwriters of these parties shall in any
circumstance whatsoever be under any liability whatsoever beyond these Booking Terms &
Conditions and these parties may invoke these Booking Terms & Conditions and the
Conditions of Carriage to the same extent as the Company and/or the Carrier.
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24.2.

25.

25.1

26.

26.1
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Shore Excursions are operated by independent contractors even if sold by Sales Agents
or on board the cruise ship. The Company shall not be responsible in any way for the
services provided by such independent contractors. The Company operates as mere
agent for the Shore Excursion provider. The Company has no direct control over the
Shore Excursion providers and their services hence in no case whatsoever will the
Company be held liable for loss, damages and injuries suffered by the Passenger as a
result of the negligence or otherwise of the Shore Excursion providers. The Company
will exercise reasonable skill and care in the selection of a reputable Shore Excursion
provider. In assessing performance and/or liability of Shore Excursion providers, local
laws and regulations will apply. Shore Excursions shall be subject to the Shore
Excursion provider’s terms and conditions including the benefit of any limitation of
liability and the level of damages. The Company’s liability shall never exceed that of the
Shore Excursion provider.
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LAW AND JURISDICTION
RERMERER

Any dispute arising from the implementation of this Agreement shall be firstly solved by both parties
through friendly consultation(s). If the consultation fails, either party may submit law suit(s) to
people’s court which enjoys jurisdiction in Company’s domicile.
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ERRORS, OMISSIONS AND CHANGES
iR, BIRMEE

Every effort has been made to ensure accuracy of the Company’s brochure and/or of the
Official Website content but certain changes and revisions may take place after the printing
of the Company’s brochure and/or the publishing of the Official Website.
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Since the Booking Terms & Conditions applicable to the single Cruise or Holiday Package
are those in force at the time of completing the Booking, irrespective of those published in the
relevant Company’s brochure, it is recommended to check with the Sales Agent or by visiting
the Company’s Official website for the most up to date Booking Terms & Conditions.
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